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Service Address: 2753 NW 34TH ST 
BOCA RATON, FL 33434 

Dear The Bernstein Family Realty Lie: 

Enclosed is your final notice before disconnection of service. It's important that you make your 
payment immediately to avoid further action. 

You're already receiving your bills, including past due notifications, electronically. As an FPL eBill 
customer, you will no longer receive past due notifications via U.S. Mail. It's easier than ever to stay 
in control of your payments -- with additional reminder options via text messages and the 
FPL Mobile App, you're sure to never miss a payment. 

Helpful tips: 

• Your bills are being sent to MRSFLORIDA02@HOTMAIL.COM. You can update your 
contact information on FPL.com/UpdateEmail 

• Add FPL_Email_Bill@billing.fpl.com to your address book to ensure bill delivery 
• Update your phone number and opt-in to text messages for important reminders from 

FPL regarding your bill by visiting FPL.com/Preferences or text JOIN to MyFPL (69375) 
• Download the FPL Mobile App by visiting your app store or text APP to MyFPL (69375), 

and make sure you enable notifications from FPL on your smartphone 

If you prefer to continue receiving final notices via U.S. Mail, you can always update your preferences 
on FPL.com at any time. 
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USEFULTELEPHONENUMBERS 
Customer Service: (561 )994-8227 
Outside Florida: 1-800-226-3545 
Power Outages: 1-800-40UTAGE (468-8243) 
Hearing/Speech Impaired: 711 (Relay Service) 
Visit FPL's Web Site at htti:>://www.fi:>.-.l.c.-o...,m....._ _____ _,__, 




