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December 20, 2004

Personal & Confidential

Eliot I. Bernstein

Iviewit Holdings, Inc.

10158 Stonehenge Circle- Suite 801
Boynton Beach, Florida 33437-3564

Re: Steven C. Krane, Esq.
Docket No. T-1689-04

Dear Mr. Bernstein:
Pursuant to your request of October 27, 2004, your complaint against the above-named
attorney has been reviewed. However, we have determined that no basis exists for reversing the

original determination.

Based on the foregoing, I hereby advise you that this complaint will not be re-opened.
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